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1.0 Introduction 
 

Ok – I wanted to put this together as a guide on how to migrate the most typical Domino 

installation of BES server.  This is how to do it… Of course I TAKE NO 

RESPONSIBILITY ON THIS CAUSING ANY DATA LOSS OR BEING INCORRECT 

IN ANY WAY. 

 

Running a Domino 654 server on Windows 2000 Server SP4 

BES overlay install (4.1.1) running the MS SQL Desktop Edition (the free one that comes 

with BES). 

 

1.1 Objective 

 

Move the BES to a new Domino server, without affecting users (except for downtime of 

the move of course). This is the same “Domino” server, but you have moved it to new 

OS/hardware etc. 

 

1.2 In the beginning 

 

This is the server that is currently running… Original names eh? 
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2.0 Danger points! 

2.1 First thing to remember.. 

 

Ensure you have the software, SRP keys and all the ID keys you need before screwing 

with anything!   

 

2.2 Second thing to remember 

 

Do NOT run two BES servers using the same SRP key at ANY time.  They will both be 

locked out and you will have to contact RIM to get them unlocked… 

 

 

2.3 Third thing to remember 

 

Run a complete and total backup of the original BES server BEFORE doing anything…  

Then disconnect the original BES from the network. 
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3.0 Lets get started.. 
 

3.1 First thing to do. 

 

Take a backup of the MSDE database. 

 

1. Open up a command prompt. 

 

2. Type is “osql –E”.  You should see the following: 

 

 

 

3. Type in  

“Backup database DATABSENAME to disk = ‘c:\DATABASENAME.bak’ 

 

NB – DATABSENAME is usually BESMgmt. 
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4. Type type in GO 

You should see the following: 

 

 
5. Type in Exit to close the session 

 

6. Close the command prompt 
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3.2 Second thing to do 

 

Take a copy of the following files/directories from the existing BES server.  You will 

need to stop the SQLserver service if you have not already.  Place them in the “TEMP” 

folder on the new server. 

 

• The database directory under the RIM installation (Example C:\Research in 

Motion\BlackBerry Enterprise Server 4.1.1\Database) 

 

• The SQL Data folder that contains the mdf and ldf files (Example C:\Program 

Files\Microsoft SQL Server\MSSQL\Data) 

 

• The BES folder under domino\ data (Example C:\Lotus\Domino\Data\BES) 

 

• The BAK file that you created already 

 

 

3.3 Third thing to do 

 

In the DATABSE folder you took a copy of, there is a file called BESMgmt.cfg.. Open it 

with Notepad..  If the new server has different paths, or database names planned – you 

MUST change this file to represent the NEW names.  To keep it simple, I am matching 

the names/paths that already existed.  By all odds, so have you , if you went with a 

default install. 
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4.0 Onto the new server 
 

Ok – cut forward to building a new server and resetting up Domino, using the same id file 

etc.  I have built a new plain VM image of a win2k server and re-setup domino 654.  And 

here she is…. 
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4.1 Install BES (again) 

So, first things first… Install the new BES server on the box (I assume you know that 

part).  Go through the entire installation but call the SQL database you create some 

temporary name..(you wont be using it).  For example, test: 

 
 

4.2 Importing the old database onto the new installation 

 

Ok, the server is installed.  Now you need to get the old SQL database onto the new 

server and tell BES to use that instead 

 

Go to the temp folder in command prompt on the new server – there should be a directory 

called database.  Type in  

Createdb.exe BESMgmt.cfg 
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This has created a blank database with the BES config required. 

 

Now you need to detach this database.  Type in at the command prompt 

 

osql –E 

 

 
 

Type in the following: 

 

exec sp_detach_db @dbname ="<database_name>" 

then type in 

go 

then 

quit 



Moving a Bes Server 

Copyright – Paul Mooney (www.bluewave.ie) (www.pmooney.net) 

Redistribute with attribution 

 

 
 

4.4 Copy in the MDF files 

 

Go to the data directory in the TEMP folder – copy all the mdf and ldf files into the MS 

SQL data directory (C:\Program Files\Microsoft SQL Server\MSSQL\Data) 

 

4.5 Attach the database you created 

 

Type in osql –E in a command prompt 

 

Type in the following 

 

 

1> EXEC sp_attach_db @dbname = '<database_name>',  

2> @filename1 = 'C:\Program Files\Microsoft SQL 

Server\MSSQL\Data\<database_name>.mdf',  

3> @filename2 = 'C:\Program Files\Microsoft SQL 

Server\MSSQL\Data\<database_name>log.ldf'  

4> go  

1> quit  
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4.6 Tell BES to use the other database 

 

Open the Blackberry Server configuration panel 
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Click on CHANGE DATABSE and then on YES 

 

A new wizard appears – click on NEXT 

 
 

Type in the server and database name.  In my case it is BES and BESMgmt 
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Go through the rest of the wizard as before and start the services 

 

 

4.7 Configure Data Source 

 

Open the ODBC Data source connector under administrative tools 
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Choose Configure 

Change the server you want to connect to field to BES2 

 
 

Ensure the authentication fields are correct 
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Change the default database to BESMgmt 

 

 
 

Click on FINISH and TEST DATA SOURCE 
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Restart and (with luck) you are done! 


